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Sign- In ElectronicallyÊ 

Software Installation and Operating Instructions 

Network Viewer Version 

 

Definitions: 

Function: 

This application allows any Sign-In ElectronicallyÊ Database file to be viewed from 

any computer on the same network as the host computer that permits Pier to Pier 

access. For the purposes of this application, the following definitions are used: 

 

Host Computer: 

The computer that has the signature tablet attached and the Sign-In ElectronicallyÊ 

program installed.   

 

Network Computer: 

This is any computer on the same network as the host computer, with access to the host 

computer via the network that has this Network Viewer program installed on it.    

 

Requirements: 

Since all networks can be set up different ly, a good working 

knowledge of the operating system and the network is an 

absolute necessary.  This cannot be over emphasized! 
 

By default, full modification privileges are automatically granted to everyone when the 

main program is installed on the host computer. In addition, file sharing must be 

activated on the host computer, and if installed on a computer running XP, the 

SignInElecVx folder that contains the Sign-In Programs must be shared, and set to 

allow both reading and changing.  

 

By default, on Windows XP, the SignInElec folder will be located in C:\Documents 

and Settings\All Users\Shared Documents. On Vista and Windows 7, it will be located 

in C:\Users\Public\Public Documents 

 

To facilitate faster and more reliable connections, the SignInElecVx folder on the Host 

computer should be mapped to the network computer. 

 

NOTE: 

If installed on a computer running Vista or Windows 7, file sharing must be activated, 

but sharing the SignInElecVx folder may not required as the ñPublic/Documentò folder 

it is installed in it is usually shared by default. 

 

.Locating and Selecting the Database: 

In the SignInElect folder there is another folder named Data. In this Data folder is the 

Sign-In Electronically Database and it is named SignInElec.mdb. Note that depending 
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on operating system configuration and other installed applications, the .mdb portion of 

this filename may not be displayed. 

 

The Network Viewer will open with a test database displayed. Click the Preferences 

icon, or click File then Preferences to open the preference dialog. Click the Database 

Location tab, then the ñBrowseò button to locate the host computer containing the 

SignInElec folder, and in it the Data folder, and in it the database file. Select this 

database file and click the ñApply Locationò then the ñDoneò button. 

 

This sets the default location for the database that will be viewed. Once entered, it will 

be remembered until the user changes it, or the Viewer Path Reset Utility is run. 

Whenever the Network Viewer is opened, it will try to open the database listed here.  

 

To view the current day of the listed database, click the button in the lower left part of 

the screen labeled ñRefresh Active Sign-In Logò. Clicking this button will refresh the 

display to update it to the present state. This updating can also be set to refresh 

automatically. 

 

Exceptions: 

If the installation is done on a Client/Server network where the database will be remote 

from the computer with the tablet installed, portions of these setup instructions may not 

apply.  See the installation instructions provided with the Client/Server installation CD 

for setup information. 

  

  

Setup- Insert the Sign-In ElectronicallyÊ CD in drive.  

Setup wil l start automatically and install the Sign-In Network Viewer program. Some 

user input may be required during this setup. It is recommended that you read and 

follow the prompts closely.  
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By default, icons will be installed in the Start Menu, Quick Launch Tool Bar, and on 

the Desktop for the Sign-In Network Viewer program, and in the Start Menu, for the 

Uninstaller, the instructions and the Viewer Path Reset Utility . You may choose to not 

install any of these icons during the setup.  

 
 

On computers running Windows XP and later versions of the Windows operating 

system, there is the option to create a Restore Point. This occurs before any files are 

copied, and allows your computer to be restored to the pre Sign-In Network Viewer 

installation condition.  

 

 
  

It is recommended that you do create the restore point. There will be a short delay in 

the setup process while this restore point is created. After the setup completes, it may 

be necessary to reboot your computer. If so, reboot it as suggested 
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Using SIE Network Viewer: 

There is an icon on the desktop, in the Quick Launch Tool Bar, and in Start menu 

called Sign-In Network Viewer. The ALT+SHIFT+N key press also will start the 

Network Viewer.  

 

 
 

You will be presented with this registration screen. If you have already registered and 

have the program serial number to enter into the lower box, enter it now, and click 

ñRegister Nowò. 

 

 If you have not yet registered and do not have the program serial number, click 

the ñRegister Laterò button.   
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This screen will be displayed every time the program is started until the program has 

been registered. It will show the last date the program will operate without registering.  

 
 

Registration: 
The Network Viewer program as installed will operate in the unregistered mode with 

all features enabled for 30 days from the initial installation. To continue operation after 

the 30 days, a Network Viewer serial number must be obtained.  

 

At any time after the original installation, a Viewer serial number can be obtained by 

going to the web site http://www.sign-inelectronically.com and clicking Register on 

left of the screen. If the resolution is set so that Register is not shown on your monitor, 

scroll down by clicking on the little down arrow  on the bottom of the scroll bar on 

the far right side of the screen. When the register page displays, click the second choice 

labeled ñNETWORK VIEWER REGISTRATIONò and enter the required 

information in the places designated.  

 

The information needed to generate the Network Viewer serial number is: 

1. the ñRegistered Toò name; that is your organizationôs name that you want to be 

displayed  on all print-outs. It should be the same as the main program. 

The ñRegistered Toò name is Case Sensitive. Be sure to register it 

EXACTLY as you want it to appear in the program. This includes using 

upper or lower case letters, spaces, characters and punctuation. 

 
2. the computer ID number. This number is automatically generated by the setup 

program from information in the computer and is displayed on the registration 

screen that appears when the unregistered Network Viewer is opened. Every 

computer on a network will have a different ID number. This number is not 

editable.  

 

http://www.sign-inelectronically.com/
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Once this information is registered and a program serial number is issued and entered, 

the Registered To name cannot be changed without obtaining another program serial 

number.  

 

The Network Viewer will open with a test database displayed.  

 
 

Network Viewer Preferences: 

Click the Preferences icon, or click File then Preferences to open the preference dialog. 

Click the Database Location tab, then the ñBrowseò button to locate the host computer 

containing the database file and select it. Click the ñApply Locationò then the ñDoneò 

button. 
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This sets the default location for the database that will be viewed. Once entered, it will 

be remembered until the user changes it, or the Viewer Path Reset Utility  is run. 

Whenever the Network Viewer is opened, it will try to open the database listed here.  

 

To view the current day of the listed database, click the button in the lower left part of 

the screen labeled ñRefresh Active Sign-In Logò. Clicking this button will refresh the 

display to update it to the present state. This updating can also be set to refresh 

automatically. 

 

Viewer Path Reset Utility - WARNING!! Should the path for the database listed here 

be unavailable for any reason, the Network Viewer will display an error message, 

and immediately close. This could be caused by a typo, the network not being 

available, the host computer not turned on, or any other reason causing the listed 

database to be unavailable.  

 

The condition of the Network Viewer not opening will persist until the listed 

database becomes available, or the path is reset to the test database. To reset the 

database path to the test location, there is an icon in the Start Menu called 

ñViewer Path Reset Utility ò. Clicking this icon will reset the database path, 

allowing the Network Viewer to open. This reset occurs very quickly, and 

although rebooting may not be required, it is recommended.  

 

 

 

The Grid Colors tab allows changing colors for the various modes. Both the 

background and the text can be changed to suit individual tastes.  
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The Column Heading tab allows renaming the column headings. The changes are 

displayed immediately and are remembered on successive openings of the program.  

 
 

NOTE: Since column 6 can be named for any Provider, Service, Person, Doctor, etc., 

depending on the user, the program and viewer are installed by default with the 

heading ñUser Definedò in this column. Therefore, when this column heading is 

referenced herein, it is called the ñUser Defined Columnò.  

 

The screen refresh is used to automatically update the display. To allow changes made 

from the main program to be viewed the Network Viewer, the display has to be 

refreshed. A value of .5 = 30 seconds is recommended. A setting of 0 turns the 

automatic refresh off.   

 
 

Each of the networked computers is identified by the Network Viewer Number. Up to 

fifteen (15) networked computers can be used with the Alert Tone system. A sequence 
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of 5 short ñbeepsò or a choice of 46 different alert tones can be selected. The tones can 

be tested. 

When activated, an auditable ñalertò tone is sounded and a popup is presented on each 

networked computer, when a change is made to the database from the host or another 

networked computer. The background color of the cell where the change occurred, 

changes to highlight the location of the change. This color change is maintained until 

the program is refreshed, either manually or automatically. 

 

 
There is one other preference that can be set directly in the program. The column 

widths can be changed by placing the mouse pointer on the vertical line in the header 

between the columns and dragging it to the desired width. This new setting will be 

remembered when the program is re-started. 

 
 

The program is installed with default column widths proportioned so that it will 

entirely fit on a screen with a resolution of 1024 X 768 or greater. If the screen 

resolution is less, (i.e.: 800 X 600) or if the column widths are greater, the entire 

display may not fit on the screen. In this case, there will be a scroll bar at the bottom to 

allow scrolling back and forth. Likewise, when the page fills up, there will be a vertical 

scroll bar to allow scrolling up and down.  

 

Database Search: 

To view part or the entire Master Database file, click the Database Search icon or click 

File, then Database Search. 
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When this dialog opens, the power of the viewer becomes evident. There are four tabs 

labeled, ñSelect By Dateò, ñSelect By File #ò, ñSelect by Notesò, and ñSelect by óUser 

Defined Columnò.  

When ñSelect By Dateò is clicked, you can enter the date range you wish to view, and 

then sort by the date, the file number, or the ñUser Defined Columnò. Setting the dates 

is accomplished by clicking on the little scroll arrow to the right of the date box to 

display a calendar, or by entering it directly in the date box. 

 
 

If the ñSelect by File #ò tab is clicked, you can enter the search date range, and enter 

the file# to be searched for. Again, you can sort by Date, File# or ñUser Defined 

Columnò. This is an exact search, meaning only the items that exactly match the search 

criteria will be found.  

 
The Search by File# supports wildcard characters. A wildcard character is a special 

character that represents one or more other characters. The wildcards supported are the 

common ones, those being the asterisk (*), which represents zero or more characters in 

a string of characters, and the question mark (?), which represents any one character. 



Sign-In ElectronicallyÊ Installation and Operating Instructions 

 

 

rwk    042908                                                                  Page 13 of 23 

 

 These wild cards work with any alphanumeric character or string of alphanumeric 

characters: that is any number or letter or combination thereof. 

 

If the ñSelect by Notesò tab is clicked, you can enter the search date range, then the 

word or any portion of a word to search. The results can be sorted by date, File# or the 

ñUser Defined Columnò.  

 

 
 

If the ñSelect by óUser Defined Columnôò is clicked, you can enter the date range, then 

selecting the item to search. This is done by clicking the little scroll down arrow, and 

making the selection. Sorting can be done by Date, File#, or the ñUser Defined 

Columnò.  
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In all cases, there are two buttons that either display the entries associated with the 

search criteria selected for the date range selected, or for the entire database.   

 

NOTE: Limitations of the ñView Entire Databaseò feature; 

The maximum number of entries that can be displayed is approximately 8,000. 

Exceeding this number will cause the Viewer to close with an error message. 

However, the maximum number of items in the database that can be searched is 

limi ted only by the operating system and computer resources. 

 

Therefore, if displaying the entire database is highly desired, the database should 

be periodically archived to maintain its size below 8,000 entries.  

 

If searches of the entire database are NOT desired, then archiving is not required, 

but using the ñView Entire Databaseò feature should be avoided. 

 

The time required to display the results of any search is determined by the 

number of items found. Viewing the entire database can take up to 5 minutes if 

the database is large.. 

 

Therefore, when the ñView The Entire Databaseò button is clicked, this warning message 

is displayed, giving the opportunity to cancel the request.  

 

 
 

 

Once the selection is displayed, a print function allows printing in two preset formats. 

#1 prints just the time, date and signature in two columns, and #2 adds the file number, 

the ñUser Defined Columnò, and notes and prints in one column. As with the print 

function described previously, many of the icons in the menu of the print screen are not 

implemented in this version. This is by design as there is no requirement for the 

function they represent in this application.  

 

 



Sign-In ElectronicallyÊ Installation and Operating Instructions 

 

 

rwk    042908                                                                  Page 15 of 23 

Select Different Database: 

To view a different database or one of the archive files, which are individual database 

files, use the ñSelect Different Databaseò button in the search dialog.   

 
 

 

Making Entries From The Network Viewer: 
Entries in the first 3 columns are made from the signature pad, or entered automatically 

by the program in the main program only. Once entered, these are by design, not 

editable.  

 

The next column will either be blank or have the word YES in it. This ñYESò is 

toggled on and off by right clicking in the cell. The columns change color when 

different modes or selections are made.  

 

User entries can be made in the next 2 columns by RIGHT clicking on the cell where 

the data will be entered, and entering it from the keyboard.  

 

To make entries in notes column, RIGHT click on the cell and then enter the notes 

from the dialog that is displayed. 
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In this dialog, notes can be added, changed or deleted. After making the addition or 

change, click Enter, then Done and the noted will be entered in the notes column. 

 

RIGHT clicking in the Signed Forms column will display all the standard forms that 

have been signed. The information in this dialog cannot be changed, only viewed and 

printed. This is by design for security and traceability purposes.  

 

 
 

The Sign-In Viewer can be opened simultaneously with the Sign-In program allowing 

signatures to be entered while viewing other periods. Input to any of the user input 

columns is permitted from the viewer.  

 

NOTE:  If the Signed Forms feature is disabled in the main program, follow the same 

procedures used there to disable it from being displayed here in the Network Viewer.   

 

Simultaneous Entries From Differ ent Computers: 
If a change is made in the same òCalledó cell from different computers during the same 
refresh cycle, the computer that has the change made first will display the change 
immediately.  
 
The computer that has the change made second will require the right mouse button to be 
double clicked before the entry is displayed. This required double entry signifies that a 
change has already been made in the cell but a refresh has not yet oc curred.  
 
If entries are made in the same òFile# or Notesó cell from different computers during the 
same refresh cycle, the only last , most recent, entry will be remembered.  
 
i.e.: Computer #1 enters 1234 and then computer #2 enters 5678 before either compu ter has 
refreshed. The 5678 will be remembered and displayed in the target cell on all computers 
after a refresh occurs.  
 
Performing a manual refresh before an  entry is attempted  will always display the correct 
updated information.  
 

 

 
















